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READ THIS MANUAL CAREFULLY BEFORE USE – FAILURE TO DO SO MAY RESULT IN INJURY, 
PROPERTY DAMAGE AND MAY VOID WARRANTY. • KEEP THIS MANUAL FOR FUTURE 
REFERENCE. • Products covered by this manual may vary in appearance, assembly, inclusions, 

specifications, description and packaging.

V 1.0

RX550i  E lectr ic  Pressure Washer
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Safety

Thank you for purchasing our latest portable pressure washer. Whether it be for light rinsing 
or for power stripping, this pressure washer is built for quick and easy high speed cleaning. To 
get the most out of your purchase, please read the manual before use.
We ask you to please read this manual carefully beforehand in order to familiarise yourself 
with this product and after reading, please store this instructional manual for future reference. 
Failure to follow the proper protocols listed in the manual may cause personal injury to the 
operator or damage to equipment.

3

When you see this symbol, pay attention to the section text. Important features and advice is 
given throughout this manual relating to specific parts and accessories. To ensure you get the 
maximum use from your machine, regular maintenance is advised.

Take note of this symbol throughout this manual

When you see this symbol, pay special attention to the section text. Personal risk or damage 
may occur if these steps are not followed. You risk damage to your machine or specific parts if 
due care and attention is not paid to these sections.

Take note of this symbol throughout this manual

The following symbols are used throughout this manual. Please note these icons as they are 
consequential to your personal safety during use.
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This pressure washer is designed for very specific applications. Do not modify or use it for any 
application other than for which it is designed.
Never operate when there is:
- A noticeable change in engine speed.
- A noticeable loss of pressure
- An engine misfire.
- Smoke or flames present.
- In an enclosed compartment.
- Excessive vibration.
- Rain or inclement weather.
The pressure washer is for outdoor use only. Never use indoors or without adequate 
ventilation.
All equipment must be placed on a firm, level and stable surface.
Keep the pressure washer clean and free of oil, mud and dirt.
Prior to starting the pressure washer in cold weather, be sure ice has not formed in any part of 
the equipment.
While operating the pressure washer, do not wear loose clothing, jewellery, or anything that 
may be caught in the engine.
Wear safety goggles while operating.
• Never directly spray the hose at people or animals.
• Never allow children to operate the pressure washer at any time.
Remove the spark plug to prevent accidental starting when not in use, or prior to detaching the 
high pressure hose.
To prevent accidental discharge, the spray gun should be secured by locking the trigger when 
not in use.
Do not run the pressure washer for more than two minutes without depressing the trigger or 
damage to the pump may result.
Test the pressure washer on a small inconspicuous area first. Some surfaces can be damaged 
by high water spray such as paint which can be removed with enough pressure spray.

General Precautions

When storing the unit, it is always advisable to allow any resuidual water to drain from the 
system. Take special care when storing the gun and hoses. If stored with water inside 
and allowed to freeze, expansion will cause damage to the internal components. 
To avoid water expansion, turn off the unit and cut off water supply. Depress gun 

trigger, facing down, to allow water to drain. This allows expansion of any residual water 
without damaging the internal components. We do not advise storing the machine and 
accessories in cold conditions, especially where freezing is ikely to occur.

Gun Storage
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Hose Safety

Thermal Relief Valve

A thermal relief valve is provided to protect the pump from overheating if the spray
gun is closed for an extended length of time or the nozzle becomes plugged. However it is only 
intended to be used as a backup system and every effort should be made to ensure that you 
pull the spray gun trigger to allow water flow so that there are no blockages in the system.

Sefety Latch

To prevent accidental discharge of high pressure water, the safety latch on the trigger should be 
engaged whenever the pressure washer is not in use.

The engine and pump on your pressure washer will often improve performance after
a break-in period of several hours.

Safety Features

• Use both hands to control the wand.

• Do not allow the hose to come in contact with the hot muffler.

• Do not touch the nozzle or water spray while operating.

• Water spray must never be directed towards any electric wiring or directly towards the 
pressure washer.

• Only approved hoses and nozzles should be used.

• The trigger gun must not be jammed in position during operation.

• Never tie knots or kink the high pressure hose.

• Do not use damaged high pressure hoses.

• All hose connections must be properly sealed.
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Getting Started

Automatic ON/OFF
The motor on this pressure washer does not run continuously. It only runs when the trigger 
of the spray gun is squeezed. After following the start up procedures in this manual, turn the 
pressure washer on and squeeze the trigger for activation.

Bleeding The Gun

It is very important to bleed the gun before using the pressure washer. Squeeze the 
trigger to allow any air that is trapped inside of the unit and hose to escape. Continue 
to squeeze trigger until a steady stream of water comes from the nozzle. (This 

process may take up to 2 minutes).
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RX Series Parts Ecosystem
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Operating Instructions

This unit is to be connected to a cold water source only.
The motor of this pressure washer will not run, it will only operate when the trigger is 
squeezed.

1. Connect the outlet hose to the washer and connect the spray gun to the outlet hose.

2. Connect nozzle and nozzle extension.

3. Check gauze filter is clear of any blockage.

4. Connect the water supply hose.

5. Check that the hose has no kinks in it.

6. Turn on water and check for leaks.

7. Depress trigger to allow air to be expelled though the pump and hoses, lock the trigger.

8. Plug in machine and turn on switch.

9. Unlock trigger and use the pressure washer.

1. Turn off the motor (push switch to the off position.)

2. Unplug the unit from the power source.

3. Turn off the water supply.

4. Press the trigger of the gun to de-pressurise the system.

5. Wipe all surfaces of the unit with a damp clean cloth.

6. Engage the gun safety lock.

Shut Down

Always turn off the unit’s motor before turning off the unit’s water supply.
Serious damage could occur to the motor if the unit is run without water.

Never disconnect the high-pressure discharge hose from the machine while the 
system is still pressurised. To de-pressurise the unit, turn off the motor, turn off the 
water supply and squeeze the trigger 2-3 times.
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Nozzles
This Portable Pressure Washer comes with five nozzle attachments for different uses. Please 
refer to the diagram below and on the pressure washer itself to see which nozzle is applicable 
for your purpose.

0°Nozzle – Red (fig.1): This nozzle delivers a pinpoint stream of pressurized water and is 
extremely powerful. It covers only a small area of cleaning. This nozzle should only be directed 
at surfaces that can withstand high pressure such as metal or concrete.
Do not use this nozzle to clean wood. 

15° Nozzle – Yellow (fig.2): This nozzle delivers a powerful 15 degree spray pattern for intense 
cleaning of small areas. This nozzle should only be used on areas and materials that can 
withstand high pressure. 

Fig.1 Fig.2 Fig.3 Fig.4 Fig.5
25° Nozzle – Green (fig.3): This nozzle delivers a 25 degree spray pattern for intense cleaning 
of larger areas. This nozzle should only be used on areas that can withstand pressure from this 
nozzle. 
40° Nozzle – White (fig.4): This nozzle delivers a 40 degree spray pattern and a less powerful 
stream of water. This nozzle can cover a wide area and should be used for most general 
cleaning jobs. 
Detergent Nozzle – Blue/Black (fig.5): This nozzle is used to apply special chemicals and 
cleaning solutions. This nozzle produces the weakest pressure stream of the five nozzles. 

The nozzles are stored in receptacles on a panel mounted to the handle of the washer.
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Water Inlet Screen
The water inlet filter must be inspected regularly, so as to avoid blockage and restriction in the 
water supply to the pump. (fig.6)

Fig.7 Fig.8

Using Detergent
1. Add Detergent to the container (fig.6)

2. Attach the Detergent Nozzle (Blue/Black). This creates the correct back pressure to draw 
chemicals through  (fig.7)

3. Trigger gun to spray detergent (fig.8)

Hose Reel Handle
The hose reel handle turns down for use and up for storage. To turn up the handle, pull out and 
turn up. (fig.9)

Fig.6

Fig.9
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Connections

Ongoing Maintenance

The connections on the pressure washer hoses, gun and spray wand should be cleaned 
regularly and lubricated with the manufacturer’s recommended grease to prevent leakage and 
damage to the 0 Rings.

Nozzle
Clogging of the nozzle will cause the pump pressure to be too high. If the nozzle is clogged, 
clean it immediately.
A nozzle cleaner must only be used when the spray wand is disconnected from the gun or 
personal injury could occur.
1. Turn off the pressure washer.

2. Separate the wand from the gun

3. Clear the nozzle with included wire or use a small rigid piece of wire such as a paper clip

4. Flush the nozzle backwards with water.

5. Reconnect the wand to the gun.

Restart the pressure washer and depress the trigger on the spray gun. If the nozzle is still 
partially blocked or plugged, repeat above instructions 1-4.
If the previous procedure does not clear the nozzle, replace it with a new one.

Water Screen
• Some pressure washers are equipped with a water inlet screen to protect the pump. If the 
screen is not kept clean, it will restrict the flow of water to the pressure washer and may cause 
damage to the pump.

• The screen is fragile so be careful when cleaning or removing it. Any foreign particles 
entering the pump may damage it.

• Do not operate the pressure washer without the screen in place (if originally equipped.)

• Remove the screen and back-flush to remove impurities from the screen.

• Replace afterwards immediately.
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Pump Storage

Storage

If you must store your pressure washer in a location where the temperature is below freezing, 
you can minimise the chance of damage to your washer with the following instructions.

1. Shut off the water supply and relieve pressure in the spray gun by depressing the trigger. 
Disconnect the garden hose from the pressure washer, but leave the high pressure hose 
connected.

2. Tip the unit on its side with the inlet connection pointing up.

3. Insert a small funnel (to prevent spilling) into the inlet and pour in approximately 1/4 cut of 
RV antifreeze.

4. Prior to restarting, thaw out any possible ice from the pressure washer hoses, spray gun and 
wand.

Another method of reducing the risk of freeze damage is to drain your pressure washer as 
follows:

1. Stop the pressure washer and detach the supply hose and the high pressure hose. Squeeze 
the trigger of the discharge gun to drain all water from the wand and hose

2. Restart the pressure washer and let it run briefly (about 5 seconds) until water no longer 
discharges from the high pressure outlet.

UNIT STORAGE
When the pressure washer is not being operated or is being stored more than one month, it is 
recommended that you turn off and disconnect the power supply and rotate the motor by hand 
several times so as to avoid excessive current draw on the motor and power supply.

Store in dry conditions, free from excessive moisture or damp. Use the supplied storage for 
hoses and accessories to avoid risk of damage.
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Troubleshooting

FAULT PROBABLE CAUSE SOLUTION
PRESSURE WASHER 
ISN’T WORKING

Plug is not connected or 
electric socket is faulty Check plug and socket

Main voltage is insufficient 
and lower than the minimum 
requirement

Check that the main voltage is 
adequate

Thermal safety switch has 
tripped

Switch off the unit and let the 
motor cool for a few minutes

Fluctuating Pressure Pump is sucking air Check that hoses and 
connections are airtight

Valves are dirty, worn or 
stuck Check and replace

Pump seals are worn out Check and replace

Water leaking from the 
pump Seals are worn out Check and replace

The motor stops suddenly Thermal safety switch has 
tripped due to overheating

Check that the main voltage 
corresponds to specifications
Switch off the unit and let it 
cool for a few minutes

The pump doesn’t reach 
the necessary pressure Water inlet filter is clogged Clean the water inlet filter

Pump sucking air from 
connections or hoses

Check that all supply 
connections are tight

Suction/delivery valves are 
clogged or worn out

Check that the water feeding 
hose is not leaking

Unloaded valve is stuck Clear or replace valves

Lance nozzle is incorrect or 
worn out Check and replace
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Specifications

Hose Length 28m

Working Pressure 155 Bar

Max. Pressure 262 Bar

Working Flow Rate 7 L/Min

Max. Flow Rate 8.7 1/Min

Max. Pressure Water Supply 0.4MPa (4bar)

Motor Capacity 2.5KW

Power Supply Voltage 240V-50Hz

LPA (sound pressure) 71dB(A), K=3 dB (A)

LWA (acoustic power) 86 dB(A)

Vibration Value <2.5M/52

Max. Water Temperature 50 °C

Weight 22kg

Electrical Diagram
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Pressure Washer Parts

No. Part
1. Pressure Cleaner

2. Water Supply Hose (Not included)

3. Water Connection

4. Water Inlet

5. High Pressure Tube

6. Water Outlet

7. Spray Gun

8. Power Supply
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We hereby declare that the machine described below complies with the relevant basic safety 
and health requirements of the EU Directives, both in its basic design and construction as 
well as in the version put into circulation by us. This declaration shall cease to be valid if the 
machine is modified without our prior approval.

The undersigned: Michael S McQuaide as authorised by: Union Mart Ltd Declares that
Description: Electric Pressure Washer 

Identification code: Wilks-USA RX550

Conforms to the following directives and standards:
• 2006/42/EC Machinery Directive
• 2000/14/EC Noise Emission
• 2004/108/EC EMC Directive
• 2011/65/EU ROHS Directive
• EN 60335-1 :2012+A11
• EN 60335-2-79 :2012
• EN 62233 :2008
• AfPS GS 2014 :01

Sound power level dB(A) Measured: 97dB

Notified body: TUV Rheinland LGA Products GmbH

The technical documentation is kept by: Union Mart Ltd Date: 17/01/17

Signed:

Michael S McQuaide
Managing Director

Name and address of the manufacturer:
Union Mart Ltd, Company No. 8384155. Registered address: Unit C3,
Deacon Trading Estate, Chicken Hall Ln, Eastleigh S050 6RS, United Kingdom.

CE Declaration of Conformity


